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* Survey administered and managed by an independent third party following loan closing. 97% satisfaction rating refers to the average rating our customers have given our loan officers for the period 
01/01/20-03/31/20. ** All lender closing costs such as origination, processing, underwriting, and closing will be waived, borrower is still responsible for third party fees such as VA funding fee, title, and 
appraisal etc.  Down payment waiver is based on VA eligibility. This offer is valid until 12/31/2020. Savings only applies to direct originations made by PrimeLending for first mortgage purchase or refinance 
transactions, and is not available on loans obtained through mortgage brokers. Only one offer per loan transaction is available, and savings cannot be combined with any other offer. Savings will reflect on 
Closing Disclosure at closing. Borrower must lock their loan before 12/31/2020. All loans subject to credit approval. Rates and fees subject to change. 
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